BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, D.C. 20268-0001

MAILING ONLINE SERVICE Docket No. MC98—1

NOTICE OF UNITED STATES POSTAL SERVICE
OF FILING OF BI-WEEKLY DATA REPORT

The United States Postal Service hereby provides the Mailing Online market test
bi-weekly data report for Accounting Period (A/P) 5 Weeks 3 and 4. This report is
attached. There are two missing postage statements which will be provided shortly.

Respectfully submitted,
UNITED STATES POSTAL SERVICE
By its attorneys:

Daniel J. Foucheaux, Jr.
Chief Gounsel temaking

Scott L. Reiter

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
(202) 268-2999; Fax -5402
March 19, 1999
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Table 1

MOL Bi-Weekly Report
AP 5 Week 3 to AP 5 Week 4

Volume Number of Transactions
1-100
101-200
201-300
301-500
501-1000
1001-2500
2501-5000
5000+
Total
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Table 2

MOL Bi-Weekly Report
Market Test to Date 10/30/98 to 01/29/99

Volume Number of Transactions

1-100 _ 95
101-200 "
201-300 2
301-500 o 1
501-1000 10
1001-2500 5
2501-5000 0
5000+ 0
Total 127
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Table 3

Daily MOL Volume per Batch

AP 5 Week 3 to AP 5 Week 4
First Class Standard A Totat

Status Date| Batch Number Pieces Status Date| Batch Number Pieces Status Date Batches Pieces
117/99 B0000137 6 117/99 1 6
1/18/99 B0000139 9 1/18/99 1 9
1/19/89 80000140 1 1M19/99 2 200
119/99 B0O00014M1 199 1/23/99 1 0
1/23/99 B0000159 ¢ 1/26/99 1 4
1/26/99 B0000163 4 1/28/99 2 456

1/28/89 B0000165 455

1/28/99 B00C0168 1
Sub-total 675 Sub-total - - Total 8 675
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Appendix 1

Printer Site Logs
January 16 1999 to January 29 1999

Boston Print Site

Batch Date Received Date Mailed
B000O137 1/117/98 1/19/99
B0000138 1/18/99 1/19/99
BO0O0O0140 1/19/99 1/21.’99
BOOO0141 1/18/89 1/21/99
B00QO159 FAXBACK FAXBACK
BOO00163 1/28/99
BOO0OO165 1/29/99
BOOOG168 1/29/99

PRICEWATERHOUSF(COPERS



Appendix 2

Personnel Logs - San Mateo
January 16 1999 to January 29 1999

Date Lacation Name Activity Hours
AP 5 Week 3
01/16/99-01/22/99 integrated Business Management| Project Management tasks,
Systems Solutions telecons, and meetings 8
Center (IBSSC) CAT Testers V2.1 CAT Prep
CAT Testers V2.1 CAT Prep
CAT Testers V2.1 CAT Prep
CAT Testers V2.1 CAT Prep 16
CAT Testers System Index Review 4
01/16/99-01/22/99 Computer Operations NT System MOL System Management 16
Service Center (COSC)| Administrators &
COSC Network
01/16/99-01/22/99 Customer Support Customer Remedy & Info 2
Branch (CSB) Support
AP 5 Wesk 4
01/23/99-01/29/98 Integrated Business Management] Project Management tasks, 8
Systems Solutions telecons, and meetings 16
Center (IBSSC) CAT Testers V2.1 CAT Prep
CAT Testers V2.1 CAT Prep 40
CAT Testers V2.1 CAT Prep 20
01/23/98-01/29/99 Computer Operations NT System MOL System Management 20
Service Center (COSC)| Administrators &
COSC Network
01/23/99-01/29/99 Customer Suppo}t Customer Remedy & info 2
Branch (CSB) Support
Total 152

PRICEWATERHOUSE(QOPERS



Appendix 3

Customer Helpdesk Calls
January 16 1999 to January 29 1999

Number of inquiries
Category of Inquiries|  Inquiry Specifics relating to each category
Prepare Mailing |Upload Mail List 9
Prepare Mailing Upload Document 7
Service Other 9
Mail Status Check Status 6
Adjustment Credit PO-Mail 5
Quick Calculator Calculating 4
Prepare Mailing PDF View 3
Service Failure Job Status 3
Service Failure Late Delivery 2
Gui Other 2
Feedback Complaint 2
Software Tab Delimited 1
Print Options Mail Date 1
Payment Authorization Denied 1
Print Options Paper Selection 1
Software MS Excel 1
Service Failure Other 1
Number of Calls Number of Tickets
MOL 11 58
SOL 18
POL 10
Number of E-Mails

MOL 13
SOL 5
POL 43

Note: The third column does not equal the second column because each call can pertain to multiple tickets
or one customer can call multiple times with the same issue
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Rate
per Number
Piece of Pieces Total
mation Le:k-rs (ree S810)
6.290 = pes. = &
0.270 pes. = &
0.270 x pcE. = §
0.270 x 6 pcE. 8 § 1.620
\F
v
A (Carry ro Ircat of form) $ 1.620

utemation Letters, Flats and Parcels
-1
0.270 x pcs, « §
0.270 x pez. = S
urcharge
ble)
e.050 x pes. = §
ce 0.110 = peE- = §
Mail (Al
oe = pce. = §
d Surcharge [(if applicable}
ca x pce. = §
\1 ¥
v
I (Carry to frent of f.om) ]

. Janoary 1399 ?acsimilo |rage 2 of 1)

1 oz. Fieces
Fresorc/ Fate T o - )
Automation per Numbay
Discountcs Piece of Piecces Total
N el e PSRN EE R AN R m . -—————
Part B = Automation nnu tmﬂ( Ce620)
3/5 0.300 x peE. = §
Ragic 0,300 x pea. = §
Nenstandard sﬁrcharge
(1£f Applicanle} :
G.0%0 x pcs. = §
A\ ¥4
v
Total ~ Part B (Carry ta front of form) s
W e ey e e T S A - - -
Part D - Pastcards (DM C100)
Automation *
Carrier Route 0.166 % DCR, w» §
5 - Digic 0.166 x pee. = %
3 - pigie 0.166 x pcs, = §
Basic 0.166 x Pcs- = 5§
Nonautomation
Presorted 0,166 x pes. =
single-Piece 0.166 x pca. = §
utomation-compatible cards caly (DM C310)
A/
v
Toral - Pare D (Carry to front of Lform) $
. T R e i et ke e e A A e e e -
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Rogtage Computation
Race Presort/ Rate '
per Rumber Automarion par Number
Plece of Pieces Tetal Diacounts Place of Pleces Total
A S e S P T A T e o ——— s — L E T A . - EE LT ET T LY T T T i e

nation Latters (D¢ CB10)

1 ozx. PFiscas

Pazc B = Automation Flats {DMM CEZ0)

0.270 = PcE. = §
0.270 = P8, = §
0.27¢ x PEE. = §
0,270 x 9 pes. =5 2.430
I
\ i
v
L {Carry ta frane of form) s 2.430
icomation Letters, Flacs and Parcels
ca50)
0.270 x pca. = §
0.270 x pes. = §
wrcharge
la)
0.050 x peg, = §
- 0.110 x pcs. = §
Mail {A)
E ] x pos., ~ §
{ surcharge {if appliceble}
] x® PEs. = §
A\
v
! (Carrcy to front of form) H

Y — —_——

+
+

ass 0.300 x pes.
Basic 0.300 x oS .
Nonscandard Surchargo

(T£ Applicable)

0.05Q = DS .

Total - Park B (Carry te frent of form}
Pozt D « Fostcards (DR C100) -
Auremation ¥

Carzier Route 0.166 = PCS-

S - Dlgie 0.166 x PCS,

3 - bigic 0.166 x pes.

Basic 0.166 x pce.
Nonautomation

Prescrted 0.166 x pes.

single-Piece 0.166 = PCS .

*Aytomation-compatible cards enly (DiM CE10)

Total ~ Part D (Carzy to front of form)
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1 oz.

Piaces

LR T T

Rate Prasort/ Race
per Rumber Mtomation por Rumber
Piace of Pieces Tokal Discaunts Tiece of Pieces Total
............ —emme - e RAR e ———am——n e .. - -m= -
emation Lectore {(DReM CRLOD) Part B - Aucomacion Flacs (DM G020}
] 0.270 = e, = § /s 0.300 x pes. « §
0.270 x pes. = § Baglc G.10¢ % pea. = §
0.270 x pes. = § Nonztapdard Surcharge
{If Applicable)
0.270 x= lpca. = § 6.270 0.050 x pcs, o §
\I! A/
v v
A {(Carry to front of form) s 0.270 | Total - Part B {Carry to frant of form) $
----------------- B e e T L I i e A A 0 0 i o o R R S e T T ) e e e e e A A Lk e o8 i e e e e
automation Letterg, Flacta and Parcels Part D - Postcardes (DMM C100)
1 CO50)
~ Automacion *
0.270 x pea. = & - Carrier Route 0.166 x pca. = §
0.270 x pes. & § 5 - Digit 0.166 x pes. = §
surcharge 3 - plgit 0.166 x pes. = §
ahlie)
Bagic 0.166 x pcs. » §
0.050 x pes. = §
Nopaukomation
e 0.110 = PCs. = §
Prozorted 0.266 x pes. = §
1 Nafl (M)
Single-Piece 0.16F = pca, = §
=ce = pCR. & §
Automacion-compatible caxds only (DMM CH10) |
ed Surcharge (if applicable)
ce x pce., = §
v/ A/
v v
¢ {Carry te front of forml H Total -~ Part D (Carty to fromkt of Eazwm) g
i, January 189% Facsiwlle (Page 2 of 2}
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bl 0.0220 Axtomacicn-Compatible Letter
Postage Computation
tfhdeo. Race/ Mumber of Entry Prasort/Auro. Rate/ MWuxbhber of
ncs Plece Pieces Total Dige. UDlscounts Pioce Pisces Total
nlar Automation Rates--Letters (DMM €010) and Part B - Prosorced Pieces 3.3087 Oz. (0.2068 Lb.} or Less
&8 (DM C820) 3.3087 Oz. [0.2068 Lb.) or Leas
None 3/5 Letter 0.183 x pcE. = §
: Letoer 0.183 x pea. = § 3/5 Nonletter 0.245 x pee. = §
. Lacter 0.183 x pes. = § Basic Letter 0.183 = pez. = &
otier D.183 199 pow. = § A& &1 Pasic Monlerter 0.245 x pts. = §
[13 0.245 x pcs, = §
lax 0.245 x pcs. w § DEMC 3/5 Lateer L0103 x pca. = §
: 3/5 Nonletter (.245 x pcB. = §
. Lettor 0.183 x pca. = § Basie Lettor G.183 x pcs. = §
. Letter 0.183 x pce. = § Basic Monletter 0.245 x peE. = §
ATcar 0.163 x pcs. * §
it 0.245 x pcE. o+ § LSCE 3/5 Latter 0.183 x pcs. = §
‘Lac 0.245 x pce. = § 3/5 Wenletter 0.245 x pca. = 5
Bagic Letter 0.183 x pes. = §
. Lecrer 0.193 x peg. = § Basic Nonmletter 0.245 x PCE. = $
: Letter 0.183 x pes. = §
Aattar 0.183 x= PCE. ¥ § Taotal ~ Fart 3 (Carry to front of form) ]
e 0.245 = pes. = § PEYS ———————— -——— Armmmmam—— .-
‘lat 0.245 x pcE. » § Part D -
Chack [ ] Pieces Moze Than 3.3087 Oz. (0.2068 Lb.)
One: [ ] ECR Pieces More Than 3.3087 0z. (0.206E LY.)
None Saturatien BECR 0.105 x pcE. = §
pluse : 0.677 x 1bs. = §
~ High Densicy ECR 0.1405 x pcB, = §
plus 0.677 x 1bs, = §
A {Carry to front of ferm) s 36417 Manic EOR .105 = poE. =~ §
memaa R rraSe e —— pluz 0.677 x iba. = §
anced Carrier Route Races-- 3,.3087 Oz. *1/% Mutro 0.105 x pea., = §
2068 Lb.) or Less plus 0.671 x 1bg, = §
3/5 Prosorted 0.105 x pcE., = §
on Letter 0.183x pca.» § plus 0.677 x 1be, = §
on Nonletter ©€.245x pen.s § *Bagic Auto 0.105 x pes- = S
sity Letter 0.163x pes-= 3 plus 0.677 % ibs. =
airy Nonletter 0.245% pce,.e § Basic Presorted 0.105 x pee. = §
tter 0.182x pca.= § plue 0.677 x b3z, = §
nlestter 0.245% pes.s § DBMC Saturation ECR 0.105 x pce. = §
to. Letcer® 0.183x pca.w § plus 0.6 x k<. = §
High Densicy ECR 0.105 x Pes. £ 5
on Letter 0.183x pcs.u § plus 0.677 x lbs. = §
on Nenlettar 0.245x pes.x= § Bagie ECR 0.105 x pce. = §
sity Letter 0183 pce.» § plus 0.677 x . =8
sicy Nonlotter 0.245x pce.= § *3/5 Mato 0.105 = PpCE. = 5
ttex * 0.183x pes.= § pPlus 0.677 x 1bs. = §
nletier 0.245x Pes." 5 3/5 Presorted 0.105 x pea. = §
to. Lerrer* 0.18)x pca.w § plus 0.677 = b=, = §
*Basic Aute 4.105 x pEs. = %
on Lacter 0.183x pes.x § plus 0.677 x ibs. = §
on Nonletter 0.24%x pe=.= § Batie Pregorted 0.105 x pcE, = §
sicy Leteer 0.183x pcI.= $ plus 0.677 x ibs. « §
airy Nonletter 0.245x pcs.e $ DSCF Smturation ECR  0.105 x pcE. = §
bter 0.183x pcs.= § plius 0.677 x 1lba. = §
aletter 0.245x pes.s $ High Density ECR 0.105 = pes. = $
te. Lettex* 0.183x pce.o § plus 0.677 x 1ba. = §
paaic ECR 9.105 x pcs. = §
on Letter 0.181x pcs.E § plus 0.677 x . lba. = §
on Nopletger  0.245x DCE.= § *3/5 Auto 0.105 x pes. = §
sicy Letter 0.183x pes = § plus 0.677 x lba. = §
aicy Nenletter 0.245x pcs.= § 3/5 Fresorted 0.105 x pca. = §
toer 0.183x pcg.a § plus | 0.677 x 1bs. = §
nlector 0.245x pes.= § *paBic Aute 0.105 x pPEs. = §
to. Latter+* 0.163x pes.= § . plus 0.677 x 1ba. = §
n compatible letterz {DMM E640.2) Basic Presorted 0.105 x pcs. = S
plus 0.671 x ibs. = S
DU Saturation PCR  0.105 x pcs. « §
plus 0.677 x iba. = §
High Denaity ECR 0.105 x 5. = §
plue 0.677 x lps. = %
Bazie BCK 0.105 x pee. = §
plus D.67? x ib=. = §
Taucomation-compacinle flats only (Depd C820}
C {Carry to froat of form) $ Total - Part D (Carry to front of form} 3

--------------- . —-—— - - - ——— - ——— ———— LEXTLE LR Ll L LY )
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Mai) -~ Fermit Imprinc w 1 ez. ricce;
) Pestage Compucacion 00
Rata Pressrc/ Rate )
par Number Automation per Humher
Plece of Piscos Toexl Discouncs Fleca of Pioces Tatal
womption Letters (PMM C810) Part B - Automatien Flats (DwM CB20)
‘e 0270 x pca. = & ar8 0.300 x DS, ® 5
0.270 x pes. = § Basic 0.300 x pes. = §
0.370 = pew. = § Nonstandard Surcharge
{1 applicable)
0.270 x d pes. = § 1.080 0.050 x pes, = §
I ]
\|I \Y V4
v v
¢ A (Carry to front of form} $ 1.0080 | Total - Fart B (Cazzy to front of form) s
...................... . e T —————— e = m = —————— e e
ancomation Letcers, Flacs and Parcels Part D = Postcarde (DMM Ci00)
™ CO05Q)
- Automation *
0.270 x peE- = § - Carrier Route 0.166 x pes, = §
' 0.270 x peg. = § 5 - bigit 0.266 x pes. = S
Surcharge 3 -~ pigic 0.166 x pez. = §
able)
Basle 0.166 x PCe. + §
| 0.050 = pcE. @ §
' Nonautemation
ece 0.110 x pcs- = §
Freaorted 9.166 x pcE. = §
d Mail {A)
. Bingle-Blece 0.166 x pes, o §
ece x pes. = §
*automation-compatible cards only (DMM CBLO) |
rd Surcharge {if spplicable}
ece x pee. = §
A\ YT \1 Vi
v v
C {Carry to fronc of form) £ Total - Part D {Carry to £ront of form} 5
R, January 1999 Facsimile (Page 2 of 2)
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Rate

per tumbor

Piece of Piaces
wtion Letitars (DM CRIC)

0.270 % pes.

0.270 % 150 pexu.

0.270 ~ 256 pow.

§.270 = 41 pes.

(Carry to frent of Lorm!

........ —————— e

itomation Lok

Cos0Y
0,270 = DeE.
0.240 x uCs.
woharge
sle)
0.050 % Bot.
e 0.110 x pes.
Mail (&)
H x PCE.
| Surcharge {if applicable)
ity x Des .

: (Carry Lo front of form}

Jonuary 1999 Facsimile (Page 2

ters, Fiats and Paccels

I oz. piecas |
Het rmrmeee mmeumemawe o= man cmmamememans R mcemmmaana .. P
roscage Compurtation }
rProagores Rare |
{ Aycomatian per Numbrey
Toral | Disequnrs Piace of picces Total
Part ¥ -~ hutcation Plats (oMM CB820]
= 3 s 0.300 x pcs. = 5
= 5 12 . 660 ¥asic 0.300 = pen. = &
= 5 €%.120 Mongtandard Surchacgoe
(If Applicoble}
= § 11.970 0.0%0 x pes, = §
| }
| |
| |
| i
.y v/
v v
s Total - Part ¥ (Cscey to fvont af Lorm} 3
Parc 0 - Poxtcards [DOMM G100)
Autemation "
=% Carrier Routs 0.166 = pcs. = 5
=% S - Digit 0.166 x pce. - §
1
2 Digit 0.166 =« pes. = S
Basie 0.166 x pes. = 3
2 3
Nonautomation
z 5
Presorted U.166 x pcs. = 3
Single-Piece 0.166 % pez. = §
- s Lo
~hutomation-compatible cazds only (UMM CBLO0)
i
-5 i . |
| | |
SV A1
Y . v
$ Total - Paret R (Carcy to front of Lorm) 3
af 2}
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P — [ err e aeam——————— .
ail ~-- Permic !npriﬂt 1 0. Pieces
fostdge Uompycaliion
................... e e r e eimetelisseseme seeemmeEEiseam-eaalieemesnAEe e mmreetoamnnnnrrens e ]
Rate Prexort/ Rate
per Numbe Auccisstion por Number
Piece ut Piecu Trocal Discouncs Piece of pPieces Tocal
racion Lettexs lDNM Cllnl . | rare & . Aucomacion Flacs (DMM C820}
0.270 x pce., = § 1s% 0,300 x pcs. = S
0.270 x peE. v € i zasic 0,300 x geE. «
0.270 x pcs. ¢ § Nonstondard Surcharge
(Tf Applicablel
0.270 % 1 pes. = § 0.270 0.050 x pcs. =
{ |
!
[
\Y 1 \‘I
v . v
\ (Carry to front of feazm) - 2.270 | Tocal - Part B {Carry to front of Lorml
I R R I o e L Lk b T gy L e Ll Vmmmpamm--- e .. ———-
tomacion Letters, Flats and Parcels | eayt D - Postcards (DM C10D)
Co50)
Automscion *
0.270 x pcs. = § Carrier Royte 0.)66 x pee. =
4.270 = pcs. = § 5 - pigic 4166 x PCE. ®
ccharqe 3 - bigic 0.166 x pe=. =
1)
fasic 0.168 » PER. =
0.0%0 = pcs. = §
Nonautomation
. 0.110 % pes. = §
Prazorted 0.166 = pes. =
“ail (&)
Single-Pizce 0.166 % pes. =
H x pes. - §
*Automation-compatible cards only (DMM CBLO) I
Surchaxge (if applicable) |
P x pcs. = § I. F
AV Y T
v v
(Carry to fron: of form} S Total - Parc D (Carry ta front of form)

- ewa

_____________________ T B e S S S W e e e e kb R e e T = e ————
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all

participants of record in this proceeding in accordance with section 12 of the Rules of

o

Scott L. Reiter

Practice.

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
March 19, 1999



